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DETAILED ACTION 

Response to Amendment 

1. Applicant's amendment was received on 12/20/02, and has been entered and made of 
record. Currently, claims 1-36 are pending, with claims 8-29 withdrawn from consideration as 
being directed to a non-elected invention. 

Response to Arguments 

2. Upon review of the prior art of Ogura (EPO Publication Number EP 0 768 582), which 
was cited in the Office action dated 9/24/02, as anticipating claims 1-7, and 30-36, the examiner 
finds that the reference can still anticipate the claims, as currently amended. 

3. Applicant's arguments filed 12/20/02 have been fully considered but they are not 
persuasive. 

In response to applicant's arguments on pages 4 and 5, which state that the inquiries of 
Figures 21 and 22 of Ogura are only initiated when either the remote reporting key is pressed or 
if the self-diagnosis process is started, thereby failing to teach of periodically initiating the 
process. The examiner notes that the new limitation " through a periodically initiated process " 
was added each of the independent claims, making claim 1 now recite "to detect a transmission 
fault from at least one of the central service station and the communication control unit over a 
predetermined period through a periodically initiated process ". After review of Ogura, the 
examiner finds in column 31, line 47 through column 33, line 9 that the remote reporting 
processes shown in Figs. 21 and 22, can be inhibited until a period of time measured by a clock 
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is reached. Particularly, as read in the paragraph at column 32, lines 34 through 49, the remote 
reporting data concerning an abnormality is inhibited "until a period of time measured by using 
the clock 121 reaches the prespecified period of time". With this, one of ordinary skill in the art 
can recognize that this feature periodically initiates the process, as required by the current claim. 

4. Therefore, the rejection of claim i, as well as claims 7, 30, and 36, and the 
corresponding dependent claims 2-6, and 57-35, as cited in the Office action dated 9/24/02, 
under 35 U.S.C. 102(b), as being anticipated by Ogura, is maintained and repeated in this Office 
action. 

Claim Objections 

5. The objection to claim 7, as cited in the Office action dated 9/24/02, is overcome by the 
changes set forth in the amendment. 
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Claim Rejections - 35 USC § 102 



6. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public use or on 
sale in this country, more than one year prior to the date of application for patent in the United States. 

7. Claims 1-7, and 30-36 are rejected under 35 U.S.C. 102(b) as being anticipated by Ogura 
(European Patent Publication Number EP 0 768 582, cited in the Office action dated 9/24/02). 

Regarding claim 7, Ogura discloses an image forming device management system 
including a plurality of image forming devices (copying machine PPC 1, seen in Fig. 5), a central 
service station for providing a maintenance service for the image forming devices 
(administrating device 16, see Fig. 5), and a communication control unit connected to each of the 
image forming devices by a signal line (communication control unit 18, seen in Fig. 5), the 
communication control unit (18) connecting one of the image forming devices (PPC 1) to the 
central service station (16) by a communication network (public line network 17, column 12, line 
25 through column 13, line 12). Further, Ogura teaches that each of the image forming devices 
(see Fig. 20, column 22, line 39 through column 23, line 42) being configured to detect a 
transmission fault from at least one of the central service station and the communication control 
unit ("transmitted normally" or "reported normally?" in Figs. 21 and 22) over a predetermined 
period ("timer > 3 minutes" in Fig. 21 and "timer > 20 minutes" in Fig. 22) through a 
periodically initiated process (column 31, line 47 through column 33, line 9, wherein remote 
reporting data concerning an abnormality is inhibited "until a period of time measured by using 
the clock 121 reaches the prespecified period of time", as read in the paragraph at column 32, 
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lines 34 through 49, thereby being periodically initiated) and to display a signal line separation 
message ("failure of automatic reporting displayed") when the image forming device detects the 
transmission fault from at least one of the central service station and the communication control 
unit over the predetermined period (see Figs. 21 and 22, column 22, line 39 through column 23, 
line 42). 

Regarding claim 2, Ogura discloses the system discussed above in claim 1, and further 
teaches that each of the image forming devices (column 22, line 39 through column 23, line 42) 
is configured to detect the transmission fault from the communication control unit over the 
predetermined period ("reported normally", seen in Figs. 21 and 22) based on a response of the 
image forming device to a selecting of the communication control unit to the image forming 
device ("reporting result report received?", seen in Figs. 21 and 22). 

Regarding claim 3, Ogura discloses the system discussed above in claim 1, and further 
teaches that each of the image forming devices (column 22, line 39 through column 23, line 42) 
is configured to detect the transmission fault from the central service station over the 
predetermined period ("reporting result report received?" and "timer > 3 minutes" or "timer > 20 
minutes", seen in Figs. 21 and 22) based on a response of the image forming device to a selecting 
of the central service station to the image forming device (column 23, lines 3 through 23). 

Regarding claim 4, Ogura discloses the system discussed above in claim 1, and further 
teaches that each of the image forming devices (column 22, line 39 through column 23, line 42) 
is configured to detect the transmission fault from the communication control unit over the 
predetermined period ("reporting result report received?" and "timer > 3 minutes" or "timer > 20 




Application/Control Number: 09/1 95,604 Page 6 

Art Unit: 2622 

minutes", seen in Figs. 21 and 22) based on a response of the image forming device to a polling 
of the communication control unit to the image forming device (column 25, lines 6 through 56). 

Regarding claim 5, Ogura discloses the system discussed above in claim 1, and further 
teaches that each of the image forming devices (column 22, line 39 through column 23, line 42) 
includes a communication interface unit (communication interface unit 109, seen in Fig. 8) 
having a terminal connected to the communication control unit (see Fig. 8, column 14, lines 46 
through 52), and each of the image forming devices is configured to detect the transmission fault 
from the communication control unit over the predetermined period ("reporting result report 
received?" and "timer > 3 minutes" or "timer > 20 minutes", seen in Figs. 21 and 22) based on a 
detected voltage of the terminal of the communication interface unit (column 18, lines 2 through 
12). 

Regarding claim 6, Ogura discloses the system discussed above in claim 1, and further 
teaches that each of the image forming devices (column 22, line 39 through column 23, line 42) 
includes a connection detecting circuit (communication interface unit 109 and CPU 100) having 
an input connected to the communication control unit (see Fig. 8), and each of the image forming 
devices is configured to detect the transmission fault from the communication control unit over 
the predetermined period ("reporting result report received?" and "timer > 3 minutes" or "timer 
> 20 minutes", seen in Figs. 21 and 22) based on an output of the connection detecting circuit 
(column 22, line 53 through column 23, line 33). 

Regarding claim 7, Ogura discloses an image forming device management system 
including a plurality of image forming devices (copying machine PPC 1, seen in Fig. 5), a central 
service station for providing a maintenance service for the image forming devices 
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(administrating device 16, see Fig. 5), and a communication control unit connected to each of the 
image forming devices by a signal line (communication control unit 18, seen in Fig. 5), the 
communication control unit (18) connecting one of the image forming devices (PPC 1) to the 
central service station (16) by a communication network (public line network 17, column 12, line 
25 through column 13, line 12). Further, Ogura teaches that each of the image forming devices 
(see Fig. 20, column 22, line 39 through column 23, line 42) being configured to detect a 
transmission fault of the communication control unit ("transmitted normally" or "reported 
normally?" in Figs. 21 and 22) over a predetermined period ("timer > 3 minutes" in Fig. 21 and 
"timer > 20 minutes" in Fig. 22) through a periodically initiated process (column 31, line 47 
through column 33, line 9, wherein remote reporting data concerning an abnormality is inhibited 
"until a period of time measured by using the clock 121 reaches the prespecified period of time", 
as read in the paragraph at column 32, lines 34 through 49, thereby being periodically initiated) 
and to display a signal line separation message ("failure of automatic reporting displayed") when 
the image forming device detects the transmission fault from the communication control unit 
over the predetermined period (see Figs. 21 and 22, column 22, line 39 through column 23, line 
42), and wherein the display of the signal line separation message indicates a transmission fault 
along the signal line between the image forming device and the communication control unit 
(column 12, lines 1 through 24, and column 23, lines 3 through 23). 

Regarding claim 30, Ogura discloses an image forming device management system 
comprising a plurality of means for image forming (copying machine PPC 1, seen in Fig. 5), a 
maintenance service means provided for the plurality of means for image forming 
(administrating device 16, see Fig. 5), and a means for communicating and controlling, 
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connected to each of the means for image forming by a signal line (communication control unit 
18. seen in Fig. 5), the means for communicating and controlling (18) connecting one of the 
means for image forming (PPC 1) to the maintenance service means (16) by a communication 
network (public line network 17, column 12, line 25 through column 13, line 12). Further, Ogura 
teaches that each of the means for image forming (see Fig. 20, column 22, line 39 through 
column 23, line 42) being configured to detect a transmission fault from at least one of the 
maintenance service means and the means for communicating and controlling ("transmitted 
normally" or "reported normally?" in Figs. 21 and 22) over a predetermined period ("timer > 3 
minutes" in Fig. 21 and "timer > 20 minutes" in Fig. 22) through a periodically initiated process 
(column 31, line 47 through column 33, line 9, wherein remote reporting data concerning an 
abnormality is inhibited "until a period of time measured by using the clock 121 reaches the 
prespecified period of time", as read in the paragraph at column 32, lines 34 through 49, thereby 
being periodically initiated) and to display a signal line separation message ("failure of automatic 
reporting displayed") when the means for image forming detects the transmission fault from at 
least one of the maintenance service means and the means for communicating and controlling 
over the predetermined period (see Figs. 21 and 22, column 22, line 39 through column 23, line 
42). 

Regarding claim 31, Ogura discloses the system discussed above in claim 30, and further 
teaches that each of the means for image forming (column 22, line 39 through column 23, line 
42) is configured to detect the transmission fault from the means for communicating and 
controlling over the predetermined period ("reported normally", seen in Figs. 21 and 22) based 
on a response of the means for image forming to a selecting of the means for communicating and 
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controlling to the means for image forming ("reporting result report received?", seen in Figs. 21 
and 22). 

Regarding claim 32, Ogura discloses the system discussed above in claim 30, and further 
teaches that each of the means for image forming (column 22, line 39 through column 23, line 
42) is configured to detect the transmission fault from the maintenance service means over the 
predetermined period ("reporting result report received?" and "timer > 3 minutes" or "timer > 20 
minutes", seen in Figs. 21 and 22) based on a response of the means for image forming to a 
selecting of the maintenance service means to the means for image forming (column 23, lines 3 
through 23). 

Regarding claim 33, Ogura discloses the system discussed above in claim 30, and further 
teaches that each of the means for image forming (column 22, line 39 through column 23, line 
42) is configured to detect the transmission fault from the means for communicating and 
controlling over the predetermined period ("reporting result report received?" and "timer > 3 
minutes" or "timer > 20 minutes", seen in Figs. 21 and 22) based on a response of the means for 
image forming to a polling of the means for communicating and controlling to the means for 
image forming (column 25, lines 6 through 56). 

Regarding claim 34, Ogura discloses the system discussed above in claim 30, and further 
teaches that each of the means for image forming (column 22, line 39 through column 23, line 
42) includes a communication interface unit (communication interface unit 109, seen in Fig. 8) 
having a terminal connected to the means for communicating and controlling (see Fig. 8, column 
14, lines 46 through 52), and each of the means for image forming is configured to detect the 
transmission fault from the means for communicating and controlling over the predetermined 
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period ("reporting result report received?" and "timer > 3 minutes" or "timer > 20 minutes", seen 
in Figs. 21 and 22) based on a detected voltage of the terminal of the communication interface 
unit (column 18, lines 2 through 12). 

Regarding claim 35, Ogura discloses the system discussed above in claim 30, and further 
teaches that each of the means for image forming (column 22, line 39 through column 23, line 
42) includes a connection detecting circuit (communication interface unit 109 and CPU 100) 
having an input connected to the means for communicating and controlling (see Fig. 8), and each 
of the means for image forming is configured to detect the transmission fault from the means for 
communicating and controlling over the predetermined period ("reporting result report 
received?" and "timer > 3 minutes" or "timer > 20 minutes", seen in Figs. 21 and 22) based on 
an output of the connection detecting circuit (column 22, line 53 through column 23, line 33). 

Regarding claim 36, Ogura discloses a means for image forming management including a 
plurality of means for image forming (copying machine PPC 1, seen in Fig. 5), a maintenance 
service means provided for the means for image forming (administrating device 16, see Fig. 5), 
and a means for communicating and controlling connected to each of the means for image 
forming by a signal line (communication control unit 18, seen in Fig. 5), the means for 
communicating and controlling (18) connecting one of the means for image forming (PPC 1) to 
the maintenance service means (16) by a communication network (public line network 17, 
column 12, line 25 through column 13, line 12). Further, Ogura teaches that each of the means 
for image forming (see Fig. 20, column 22, line 39 through column 23, line 42) being configured 
to detect a transmission fault from the means for communicating and controlling ("transmitted 
normally" or "reported normally?" in Figs. 21 and 22) over a predetermined period ("timer > 3 
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minutes" in Fig. 21 and "timer > 20 minutes" in Fig. 22) through a periodically initiated process 
(column 31, line 47 through column 33, line 9, wherein remote reporting data concerning an 
abnormality is inhibited "until a period of time measured by using the clock 121 reaches the 
prespecified period of time", as read in the paragraph at column 32, lines 34 through 49, thereby 
being periodically initiated) and to display a signal line separation message ("failure of automatic 
reporting displayed") when the means for image forming detects the transmission fault from the 
means for communicating and controlling over the predetermined period (see Figs. 21 and 22, 
column 22, line 39 through column 23, line 42). 

Conclusion 

8. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until after 
the end of the THREE-MONTH shortened statutory period, then the shortened statutory period 
will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 
CFR 1.136(a) will be calculated from the mailing date of the advisory action. In no event, 
however, will the statutory period for reply expire later than SIX MONTHS from the mailing 
date of this final action. 
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9. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Joe Pokrzywa whose telephone number is (703) 305-0146. The 
examiner can normally be reached on Monday-Friday, 7:30-4:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Edward L. Coles can be reached on (703) 305-4712. The fax phone numbers for the 
organization where this application or proceeding is assigned are (703) 872-9314 for regular 
communications and (703) 872-9314 for After Final communications. 

Any inquiry of a general nature or relating to the status of this application or proceeding 
should be directed to the receptionist whose telephone number is (703) 306-0377. 

Joseph R. Pokrzywa 

Examiner 

Art Unit 2622 

jrp 

February 26, 2003 




